Tent Pole Materials and Spare-Parts Questions for
Buyers

A product-manager brief for comparing tent pole material records and requesting model-specific replacement-part
details.
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TL;DR

A tent pole material name is not a replacement specification. First record the exact tent
model and variant, then collect each pole's material as stated, segment count, assembled
and segment lengths, outer diameter, connector and tip form, quantity, and clear photos.
Seawing publishes fiberglass on selected automatic tents and iron plus fiberglass on a
separate villa-tent record; compatibility, grade, stock and warranty must be confirmed for

the selected configuration.

Separate material labels from a fit decision

Material is one field in a pole assembly. A product manager also needs the actual frame layout,
each segment and ferrule, hub or tip, length and diameter, attachment method and revision. A
fiberglass or metal label alone cannot establish strength, durability, replacement fit or a safe

substitution.

The published two-door/two-window large variant lists 7.9 mm fiberglass automatic poles. The
square-tent variants list 8.5 mm fiberglass automatic rods. A separate HILLTOP PRO villa-tent
record lists iron and fiberglass poles. These are record-specific statements, not interchangeable

assemblies or an offer of stocked spare parts.


http://localhost:3217/blog/team

Compare what is published with what is missing

A material comparison becomes useful only when the buyer captures the entire model-specific

assembly.

Compare what is published with what is missing

Selected reference Published material field
Two-door/two- 7.9 mm fiberglass
window large variant automatic poles listed

Automatic square tent 8.5 mm fiberglass rods
listed for its two variants

HILLTOP PRO villa tent  Iron and fiberglass pole
materials listed

Missing information to request

Model/revision, segment count, length,

connector and tip form, assembly drawing.

Which variant, which rod position, finished

lengths and exact connection parts?

Which members use each material, dimensions,

joint forms and the approved parts list?

A replacement request has three layers

Identity

Model and revision

Find the label, purchase record and current

drawing.

Fulfilment

Confirm availability

Ask for approved part, lead time, quantity and

terms; do not assume stock.

Geometry

Segments and joints

Count, measure and photograph the assembly

and damaged position.

Documentation workflow, not a statement that replacement stock or cross-model compatibility exists.



Product images are orientation aids

These are site-hosted catalogue references. Visible rods or supports help identify a tent family;

image appearance cannot determine alloy grade, wall thickness, fit or spare-part availability.

Square-tent reference: the listed fiberglass frame and A separate hexagonal reference shows parts visually; do

foyer supports need separate part identification. not transfer their size or compatibility.

A pole or spare-part enquiry form

Send one brief per model and variant; measure the actual part or use an approved drawing.

A pole or spare-part enquiry form

Block Include Why it matters

Tent identity Model/SKU, variant, year or revision, order Similar product names can hide
reference different frames.

Part map Pole position, segment count, quantity and Identifies the specific assembly.

damage location

Measurements Assembled/segment lengths, outer diameter, Tests fit against the approved

connector, ferrule and tip form drawing.



Block Include Why it matters

Evidence and Photos with scale, label, destination, required Lets the supplier confirm an
request quantity and timing approved part, availability and
terms.

How to resolve a pole question

a Identify the tent

Record exact model, variant and revision.

e Map the pole

Count sections and identify each joint and end.

o Document dimensions

Measure safely and attach clear scaled photos.

° Ask for confirmation

Request approved part number, fit, stock status, timing and warranty terms for this case.

How to resolve a pole question

Original maintenance guidance has limits

REIl's pole-repair guide separates an emergency sleeve from a proper replacement and explains
how to preserve section order. Tarptent's own pole listings show that diameter, length, tip and
model vary even within one brand. TentPole Technologies' repair form asks for model, name and
year. OlIA's Q2 2026 U.S. retail summary notes gear-maintenance interest but proves no Seawing

parts demand or inventory.



For tent dimensions and interior geometry, read the usable-floor-area guide. For the tent family

itself, use the category page and identify the exact record before a part enquiry.

Request the selected tent specifications

Frequently Asked Questions

Does fiberglass tell me which replacement pole fits?

No. Match the exact model and revision, geometry, diameter, lengths, joints and tips against an approved parts record.

Are 7.9 mm and 8.5 mm rods interchangeable?

No interchangeability is established by these published records. Request model-specific fit confirmation.

Does Seawing guarantee spare poles in stock?

No stock or lead-time promise is made here. Ask for availability and terms for the selected part.

What photos should accompany a request?

Include the tent label, full pole assembly, damaged position, both ends, connectors and a scale beside measured
segments.

Does a repair sleeve replace a proper part?

REI describes a sleeve as a field repair. Ask for an approved model-specific replacement and appropriate instructions
before normal use.

SOURCES AND FURTHER READING

Original guidance and current industry context; none certifies a Seawing product or project.

REI Co-op — How to Fix a Tent Pole

Original repair guidance distinguishing a temporary splint and section-order documentation.

Tarptent — Arch & Crossing Poles

Manufacturer's own model, length, diameter and tip examples; no Seawing compatibility claim.

TentPole Technologies — Tent Pole Repair Form


http://localhost:3217/products/tents-shelters
https://www.rei.com/learn/expert-advice/how-to-fix-a-tent-pole.html
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Original service intake asks for tent model, name and year; not a parts-availability promise.

Outdoor Industry Association — Q2 2026 Outdoor Retail Trends

First-party U.S. retail-channel context only; no global-demand or Seawing-stock inference.
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